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Who am I ? 

2001 – 2004 CSIRT and operational Manager nl.tree / 
Kennisnet

2004 - 2005 Technical Account Manager Large Corporate 
Clients 

2005-2008 IT Security Manager  
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Some facts …
Constituency: potentially anywhere in the world, 
but at the moment Italian government and some 

Irish businesses.
Number of people : 10, based in Dublin and Rome 

(and growing)
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Services offered:

Source: Handbook for Computer Security Incident Response teams (CSIRT), Carnegy Mellon University
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Challenges and differences being commercial
• Commitment
• Funding
• Constituency
• Getting recognised
• Flexibility
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What else do we do ?
• Monitoring
• PCI-DSS
• Partnerships/Resellers 
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