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Pragmatical abuse handling
• Abuse MAJOR problem for big ISPs

– Re-inventing wheels
– Joint problem

• 3 working groups
– Spam
– Viruses/worms
– Copyright issues

• Goal to find pragmatical (organisational and 
operational) fixes, handling procedures, 
“standards” (agreements on how to tackle 
abuse)



Next meetings

• Hamburg May 2004 : 35 participants from 
10 countries

• Bi-annual
• 4 November 2004, Amsterdam

– Invitation goes out next week
• ?? May 2005 day before TF-CSIRT ??

• Questions af-c@rediris.es
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