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Value added services for schools?
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Why do we want/need to provide them?

Because schools need them
— Or possibly government believes schools need them

= Because we are better than those c... ISPs
(= everything we provide contains added value)
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What are a.v. services for schools?
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[access, mail + AVS, webhosting+, hosting central services]

Technology: everything schools may want to play with
— Videoconferencing

— Multicast

— Qo0S, PremiumIP ...

— AAI, Eduroam

— .72

Router management at customer’s side

— Monitoring, maintenance and troubleshooting

— ACLs (customized model/template)

Support

International cooperation (GEANT) added value
— End to end service

TNC 2005 - Schoolnet BoF



What does it require to provide a.v.s.?
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Infrastructure
— Sufficient BW on backbone
— QoS, multicast, ... enabled all the way to the user

Connectivity — access network
— L2, L3, tunneling (other ISP)?
— BW, QoS, ...(SLA models?)

Does my model enable the required level of Q0S?

Human resources
— Support!!
— Service administration and maintenance

» Scalabiliy
 Routine — need for automatization

International collaboration (can we do it?)
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