
4th NRENs and Grids Workshop Amsterdam, Dec. 6-7, 2006

Service Level Agreements –
Silver Bullets Made of Paper ?

• Tired of best effort ad-hoc approaches? 
Let’s have a SLA !

• SLAs and evolving application 
requirements
– One size fits all ?

• Measure, measure, measure
– My averages, your averages

• SLAs uses : reactive and proactive
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