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Topics
How do you “identity proof” an individual before giving them an account 
or put them in the directory? How standard is this in your country and 
who sets such standards?
Who is in the service domain or directory  - i.e. who is your community 
that you serve with accounts?  What is the strangest exception to your 
rule?
How quickly can you provision an account? revoke an account or a
privilege?
How do you deliver the account credentials to individuals?
How are acts of authentication implemented? (PKI token, Kerberos
password, LDAP authentication, clear text password, etc. Are users 
ever required to change their password? Is there any two factor 
authentication done? 
Do you have a Web SSO? If so, what one? Can departmental apps use 
the service?
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